CLERGY END OF LIFE ENHANCEMENT PROJECT

MARKETING MESSAGES

Essential elements for effective ministering at the end of life are:

v" Clergy understanding the importance of self-care and the need to
nourish their spirituality.

v" Clergy understanding the grieving process so that they may
minister to bereaved families and their faith communities.

v" Clergy knowing their local resources and gaining a deeper
understanding of the needs of their multicultural communities.

v" Clergy assisting families on advance care planning options so that
the wishes of an individual and his/her family are clearly known

should they experience a life limiting condition for which curative
treatment is no longer effective.

F:\Attachments\Marketing Materials\CLERGY marketing messages.doc




DEPARTMENT OF

ELDER HOSPICE FOUNDATION
@FE}%IPS OF AMERICA
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1200 Biscayne Boulevard, Suite 505
North Miami, FL 33181
Phone: (305) 981-2522
E-mail: david@hospicefoundation.org
--- Statewide Release ---

NEW CLERGY END OF LIFE EDUCATION PROJECT

The State of Florida, Department of Elder Affairs, Hospice Foundation of America and
the Health Council of South Florida collaborate on statewide program

Miami, FL: When faced with a terminal diagnosis, most patients and their families find
themselves overwhelmed not only by the medical demands of the situation, but the emotional
and spiritual stresses as well. The Florida Legislature, recognizing the vital role clergy play in
counseling families facing critical end of life decisions, has funded the Clergy End of Life
Education Enhancement Project.

This statewide, inter-denominational program is sponsored by the State of Florida,
Department of Elder Affairs and Hospice Foundation of America, with collaboration by the
Health Council of South Florida, Inc. Hospice Foundation of America, Inc. and the Health
Council of South Florida, Inc., along with its affiliate sister agencies and local sponsors, will
conduct a series of free regional educational sessions focusing on end of life care options and
providing insight into grief and bereavement. Created expressly for the clergy, the Clergy End of
Life Education Project will be available between January and May, 2003 in the following areas
of the State of Florida: Escambia, Hillsborough, Lee, Leon, Miami-Dade, Orange, Palm Beach
and Pinellas Counties.

Members of the clergy are often called upon to minister to the dying and their families, to
offer guidance and support in times of serious illness, trauma and loss. Yet few clergy receive
adequate training regarding decisions the terminally ill are forced to make. Moreover, clergy
receive minimal instruction in helping the dying and their loved ones cope with grief and
bereavement. With the overwhelming daily demands placed upon them, most clergy members
have neither the time nor the energy to pursue extensive continuing education. Clergy who
participate in this program will gain an understanding of the choices available to the terminally
ill and will be better equipped to offer emotional and spiritual support. This knowledge will
benefit the dying, their loved ones and their entire faith community. A greater understanding of
the ways grief and bereavement affect our lives will further enhance their ministry of care.

The Clergy End of Life Education Project is designed to offer clergy a simple way to
learn more about end of life options and the grieving process, which will help them both minister
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to others and see to their own needs as caregivers. A higher level of awareness surrounding end
of life care will lead to a greater understanding of the choices available to the terminally ill,
choices such as hospice and palliative care. This project will ultimately help the dying and their
families gain control over one of the most challenging situations they will ever face.

A report just released by the Robert Wood Johnson Foundation’s Last Acts Project, a
coalition to improve care for the dying, examined end of life care in the U.S. on a state-by-state
basis. The report described care of the dying in this country as mediocre, at best. While 70% of
Americans said they would want to die at home, only 25% of them do. Half of all deaths occur in
hospitals where patients often find poor pain control and a lack of specialized end of life
services. The report stated that, “Much more must be done to make dying a more compassionate
and caring experience, both for the patient and the family, in America.” (The full report is
available at www.lastacts.org.)

“We hear stories every week of people who don’t know about hospice or learn about it
only when their loved ones are on the brink of death. They were unable to experience the full
benefits of what hospice has to offer the entire family. Many deeply regret that they had not been
referred to hospice earlier,” commented David Abrams, President of Hospice Foundation of
America.”

Hospice, a home-based concept of care that focuses on comfort and quality of life, has
long known the importance of emotional, social and spiritual support for the patient and family.
Many people are unaware of the various care options available within their local communities,
including hospice. Yet this type of care would allow them to die with a sense of control,
surrounded by love, dignity and compassion. The important role that the clergy plays as they
provide counsel and guidance to their communities enables them to be ideal advocates for better
end of life care.

Hospice Foundation of America, Inc. is a Florida based public charity that has worked on
behalf of hospice for over twenty years. The Health Council of South Florida, Inc., a private,
non-profit planning agency for the communities of Miami-Dade and Monroe Counties, engages
in research, planning, advocacy, education and program administration. Working together, these
two organizations bring a wealth of experience that will ultimately provide the citizens of Florida
with better end of life care.

Please contact your local Health Council representative for more information on this
educational initiative.

HiH

Additional Contact Information:

Sonya Albury, Executive Director
Health Council of South Florida, Inc.
Phone: (305) 592-1452

E-mail: salbury@healthcouncil.org
Website: www.healthcouncil.org
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{INSERT YOUR NAME} COUNCIL BRINGS CLERGY END-OF-LIFE EDUCATION
PROJECT TO {INSERT YOUR COUNTY/IES}

Miami, FL: When faced with a terminal diagnosis, most patients and their families find
themselves overwhelmed not only by the medical demands of the situation, but the emotional
and spiritual stresses as well. The Florida Legislature, recognizing the vital role clergy play in
counseling families facing critical end of life decisions, has funded the Clergy End of Life
Education Project. {INSERT NAME} County will participate in this unique pilot project.

This inter-denominational program is sponsored by the State of Florida, Department of
Elder Affairs and Hospice Foundation of America, in collaboration with the Health Council of
South Florida, Inc. and {INSERT COUNCIL NAME}. A series of free, regional educational
sessions focusing on end of life care options and providing insight into grief and bereavement
will be offered by {INSERT COUNCIL NAME} and {ADDITIONAL SPONSORS}. Created
expressly for the clergy, the Clergy End of Life Education Project will be available from
{INSERT DATES}, 2003 through the {INSERT COUNCIL NAME}. The program will also
be available in the following areas of the State of Florida: Escambia, Hillsborough, Lee, Leon,
Miami-Dade, Orange, Palm Beach and Pinellas Counties. (Delete your County).

Members of the clergy are often called upon to minister to the dying and their families, to
offer guidance and support in times of serious illness, trauma and loss. Yet few clergy receive
adequate training regarding decisions the terminally ill are forced to make. Moreover, clergy
receive minimal training in helping the dying and their loved ones cope with grief and
bereavement. With the overwhelming daily demands placed upon them, most clergy members do
not have the time nor the energy to pursue extensive continuing education. Clergy who
participate in this program will gain an understanding of the choices available to the terminally
ill and will be better equipped to offer emotional and spiritual support. This knowledge will
benefit the dying, their loved ones and their entire faith community. A greater understanding of
the ways grief and bereavement affect our lives will further enhance their ministry of care.

The Clergy End of Life Education Project is designed to offer clergy a simple way to
learn more about end of life options and the grieving process, which will help them both minister
to others and see to their own needs as caregivers. A higher level of awareness surrounding end
of life care will lead to a greater understanding of the choices available to the terminally ill,
choices such as hospice and palliative care. This project will ultimately help the dying and their
families gain control over one of the most challenging situations they will ever face.



A report recently released by the Robert Wood Johnson Foundation’s Last Acts Project, a
coalition to improve care for the dying, examined end of life care in the U.S. on a state-by-state
basis. The report described care of the dying in this country as mediocre, at best. While 70% of
Americans said they would want to die at home, only 25% of them do. Half of all deaths occur in
hospitals where patients often find poor pain control and a lack of specialized end of life
services. The report stated that, “Much more must be done to make dying a more compassionate
and caring experience, both for the patient and the family, in America.” (The full report is
available at www.lastacts.org.)

“We hear stories every week of people who don’t know about hospice or learn about it
only when their loved ones are on the brink of death. They were unable to experience the full
benefits of what hospice has to offer the entire family. Many deeply regret that they had not been
referred to hospice earlier,” commented David Abrams, President of Hospice Foundation of
America.”

Hospice, a home-based concept of care that focuses on comfort and quality of life, has
long known the importance of emotional, social and spiritual support for the patient and family.
Many people are unaware of the various care options available within their local communities,
including hospice. Yet this type of care would allow them to die with a sense of control,
surrounded by love, dignity and compassion. The important role that the clergy plays as they
provide counsel and guidance to their communities enables them to be ideal advocates for better
end of life care.

Hospice Foundation of America, Inc. is a Florida based public charity that has worked on
behalf of hospice for over twenty years. The Health Council of South Florida, Inc., a private,
non-profit planning agency for the communities of Miami-Dade and Monroe Counties, engages
in research, planning, advocacy, education and program administration. The Health Council of
South Florida, Inc. has affiliate sister agencies throughout the state of Florida, including
{INSERT COUNCIL NAME}. Working together, these organizations bring a wealth of
experience that will ultimately provide the residents of Florida with better end of life care.

Please contact vour local Health Council representative for more information on this
educational initiative.

HitH
Additional Contact Information:
David Abrams, President Sonya Albury, Executive Director
Hospice Foundation of America, Inc. Health Council of South Florida, Inc.
Phone: (305) 981-2522 Phone: (305) 592-1452
E-mail: david@hospicefoundation.org E-mail: salbury@healthcouncil.org

Website: www.hospicefoundation.org Website: www.healthcouncil.org



Questions and Answers

Interview Format

G= Guest 1= Interviewer

Tell me a little about the Clergy End of Life Enhancement Project.

The Clergy End of Life Enhancement Project is an educational program that
provides statewide hospice education services to clergy and faith communities in
Florida. The purpose is to assist clergy to clarify their perspectives and ethical
stances on end of life decisions and assist them in educating individuals and

families in their faith communities in times of non-crisis about end of life care.

What is the goal of the Clergy End of Life Enhancement Project?

The goal of the Clergy End of Life Enhancement Project is to mitigate the
deleterious physical and mental effects of futile aggressive care at the end of life
by educating clergy and faith communities on end of life options, so they may

more effectively minister to families facing impending loss.

Why does this Project focus on clergy and lay leaders of faith communities?

Many individuals with terminal illnesses who are no longer responding to curative
care, often consult clergy regarding end of life options; yet many clergy and lay
leaders of faith communities receive limited formal training in advising, assisting
and supporting people through end of life crises. In order to help clergy and lay
leaders with the overwhelming daily demands of providing support and guidance
to their faith communities on end of life care options, grief and bereavement, the
State of Florida, Department of Elder Affairs, the Hospice Foundation of
America, Inc., and the Health Council of South Florida, Inc., are sponsoring

educational sessions for clergy on end of life decision making in specifically



identified areas of the State of Florida: Escambia, Hillsborough, Lee, Leon,

Miami-Dade, Orange, Palm Beach and Pinellas Counties.

Describe to me some end of life options?

End of life options include advance care planning, advance directives, Do Not
Resuscitate Orders, hospice and other types of palliative care. Advance care
planning works toward identifying the type of care an individual may want or not
want given in certain situations. Some individuals prefer to record their wishes in
a living will, others designate a health care surrogate to express their health care
decisions for them, while others utilize both. In the State of Florida, one of three
criteria needs to be met in order for a living will to go into effect: 1) Terminal

Illness; 2) Persistent Vegetative State (PVS); or 3) End-Stage Condition.

When an individual completes Florida's Do Not Resuscitate Order (DNRO)
(Form 1896) he/she has expressed a wish to not be resuscitated in the event of a
cardiac or pulmonary arrest. The DNRO is often called the "yellow form"
because all DNROs must be on canary-yellow paper. In Florida, DNROs are
honored in most health care settings, including assisted living facilities,
emergency departments, hospices, and nursing homes. The DNRO, however, can
be revoked outside of Florida by either the patient or the patient’s health care

surrogate.

Patients facing a terminal prognosis have many options available to them. One
option is to continue receiving curative treatment.  Unfortunately, once
determined terminal, this can result in painful, costly and futile treatment. An
alternative option and one that is the most comprehensive, is to access medical
care that addresses all disease symptoms, provides pain management and helps
deal with the emotional, social, and spiritual impact of the disease on the patient

and his/her family. This last option is provided by hospice care. Hospice care is a



cost-effective system of medical care for people with terminal illness which is no

longer responding to curative care.

What is hospice?

Hospice is a concept of care designed to provide comfort and support to patients
and their families when a life-limiting illness no longer responds to cure-oriented
treatments. The goal of hospice care is to improve the quality of a patient's last
days by offering comfort and dignity. Hospice addresses all symptoms of a
disease, with a special emphasis on controlling a patient's pain and discomfort.
Hospice deals with the emotional, social and spiritual impact of the disease on the
patient and the patient's family and friends and offers a variety of bereavement
and counseling services to families before and after a patient's death. Eighty
percent of hospice care is provided in the home and in nursing homes. Inpatient

units are sometimes available to assist with care giving.

Does health insurance pay for hospice care?

Hospice care is a covered benefit under Medicare for patients with a prognosis of
6 months or less. A patient can remain in hospice care beyond six months if a
physician re-certifies that the patient is terminally ill. Hospice coverage is also
offered under Medicaid and Champus/TRICARE. Many private health insurance
policies and HMO's offer hospice coverage and benefits as well as palliative care,

and in-home services.

What about other forms of comfort care?

Palliative care, or comfort care, focuses on symptom management (i.e., treatment
to relieve symptoms, rather than curing a disease or condition) and pain
management. Palliative care aims to meet the physical, emotional, spiritual and
information needs of terminally ill patients. By focusing on symptom/pain
management, palliative care improves the quality of life during an individual’s

last days by making them as comfortable as possible.



Home health care refers to the health care services provided to patients at home
for the purpose of promoting, maintaining or restoring health or reducing the
effects of illness and disability. In Florida, the Agency for Health Care
Administration licenses home health agencies to send both skilled (RN’s,
therapists, social workers) and unskilled (home health aids, certified nursing
assistants, homemaker/companions) staff into a patient’s home. They may also

provide staffing to health care facilities on a temporary basis.

Respite care refers to the provision of short term, temporary care to individuals
with chronic illness or disability. Respite care is utilized by families needing
someone to take care of their loved one for a short period of time. Both patients
and caregivers benefit from respite care. Patients receive quality care either in the
home or in a designated respite care facility, and caregivers are provided quality
time for self care. Informal respite care may also be provided by family members,
close friends, neighbors, or church volunteers. The State of Florida, in
collaboration with the Florida Respite Coalition, provides a coordinated system of
Lifespan Respite Care. This state sponsored non-profit organization provides
caregivers with a single point of access to information and resources on respite

care. For more information on Lifespan Respite Care call 1-866-FL-RELIEF.

What are some of the learning objectives of the educational sessions?

The educational sessions will address end of life care options; the role of the
clergy before, during, and after death and the topic of grief and bereavement.
Educational sessions will review the spiritual, medical and psychological issues of
dying persons and their families; the process of grief, noting both typical and
complicated grief reactions; the impact of cultural issues in ministering at the end
of life; and the importance of self care, including personal and organizational

strategies.



How will clergy members benefit from the Clergy End of Life Enhancement

Project?

The Clergy End of Life Enhancement project is designed to offer clergy a simple
way to learn more about end of life options and the grieving process, which will
help them both minister to others and attend to their own needs as caregivers. A
higher level of awareness surrounding end of life care will lead to a greater
understanding of the choices available to the terminally ill, choices such as
hospice and palliative care. This project will ultimately help alleviate suffering,
assist the dying and their families regain control, and help maintain the patient’s

dignity during one of the most challenging situations they will ever face.



DEPARTMENT OF

ELDER
AFFAIRS

STATE OF FLORIDA

For Immediate Release:
{INSERT DATE}

RADIO PSA: 30 SECOND SPOT

RADIO PSA: 15 SECOND SPOT

Insert Local Health
Council Logo

HOSPICE FOUNDATION
OF AMERICA

ANNOUNCER:

When faced with a terminal illness, patients and their
families often find themselves overwhelmed. Doctors provide
medical guidance, but the clergy are often called upon to offer
emotional support, spiritual guidance, and more.

Helping prepare the clergy with accurate and
comprehensive information is the goal of the Clergy End of Life
Enhancement Project. The project is sponsored by the State of
Florida, Department of Elder Affairs and the Hospice
Foundation of America, in collaboration with the Health Council
of South Florida, Inc. The inter-denominational educational
sessions for the clergy is being offered free of charge in
{INSERT NAME} County by the {INSERT YOUR NAME}
Council.

For more information, call the Council at {INSERT

PHONE #}.

ANNOUNCER:
The clergy are often called upon to offer guidance and

support to those facing a terminal illness. Helping prepare the
clergy with up-to-date information is the Clergy End of Life
Enhancement Project. This inter-denominational, educational
program for the clergy is being sponsored by the State of Florida,
Department of Elder Affairs and the Hospice Foundation of
America, in collaboration with the Health Council of South
Florida, Inc. and is being offered free-of-charge in {INSERT
NAME} County by the {INSERT YOUR NAME} Council. For
more information, call the Council at {INSERT PHONE #}.

For more information on this educational initiative, contact:

Insert name of Regional Coordinator
Insert name of Local Council

Phone: Insert phone #

E-mail: Insert e-mail
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